Central and North West London m

NHS Foundation Trust

CLINICAL/ COUNSELLING PSYCHOLOGIST

Job Title:

Grade:
Hours:
Salary:

Location:

Responsible To:
Accountable To:

Responsible for:

Key Relationships:

JOB SUMMARY

HARROW ADULT MENTAL HEALTH
PSYCHOLOGY PATHWAY

JOB DESCRIPTION

Clinical/ Counselling Psychologist — Harrow Adult Mental Health
Several posts available across the Psychology Pathway (including
Community Mental Health Hub [CMHH] and inpatient wards)

Band 7
37.5 hours
Agenda for change

Bentley House Community Mental Health Hub, 15-21 Headstone Drive,
Harrow & Wealdstone, HA3 5QX

Mental Health Centre, Northwick Park Hospital, Watford Road, Harrow, HA1
3UJ

In order to meet the needs of the Trust’s service, you may be required from
time to time to work outside your normal place of work. The Trust reserves
the right to change your normal place of work to any other location within the
Trust.

Senior Psychologist
Lead Psychologist

Trainee Clinical Psychologists, Assistant Psychologists, Assistant
Psychologist Placement Students

Post holders will be expected to provide Trauma-Informed psychological care
across the Psychology Pathway, which is integrated within the Harrow
Community Mental Health Hub (CMHH), adult inpatient wards (Eastlake &
Ferneley), Mental Health Emergency Assessment Centre (MHEAC) and
Home Treatment Team (HTT).

The Harrow Community Mental Health Hub (CMHH), adult inpatient wards (Eastlake & Ferneley),
Home Treatment Team (HTT), Psychiatric Liaison Service (PLS) and Mental Health Emergency
Assessment Centre (MHEAC) work closely together as an integrated system providing holistic
intervention to adults with secondary care mental health difficulties living in the Harrow borough.

The post holders will join an expanding psychological therapies team, committed to providing highly
specialist and trauma-informed psychological care that is integrated throughout the Harrow Mental
Health system. They will work closely with the full range of multi-disciplinary professionals, including
psychology, psychiatry, nursing, occupational therapy and peer support colleagues. They will play
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a key role in the assessment of service users presenting to both our acute and community services,
the development of creative and multi-disciplinary care plans, and the provision of psychological
intervention that follows service users across the system. They will also input into innovative
complex emotional needs pathways.

The post-holder will be expected to work as a senior member of the multi-professional team,
including the provision of consultation, co-working, teaching, training, supervision and research as
well as developing specific training to enhance the systematic provision of psychological
interventions offered to service users by all members of the team within a ‘stepped-care’ framework.
They will make a leading contribution to the learning culture of the team and wider service, and play
an integral role in the further development and embedding of trauma-informed approaches.

LOCATION

The Harrow Community Mental Health Hub (CMHH) is located in Harrow & Wealdstone (Headstone
Drive). Itis closely located to the Mental Health Centre at Northwick Park Hospital, where the adult
inpatient wards (Eastlake & Ferneley), Home Treatment Team (HTT), Psychiatric Liaison Service
(PLS) and Mental Health Emergency Assessment Centre (MHEAC) are all located. The close
location of all these services enables cohesive working between teams, who work closely to ensure
a streamlined transition pathway for service users.

ABOUT CNWL

Central and North West London NHS Foundation Trust (CNWL) is one of the largest Trusts in the
UK, caring for people with a wide range of physical and mental health needs. We have approximately
7,000 staff that provide healthcare to a third of London's population and across wider geographical
areas, including Milton Keynes, Kent, Surrey and Hampshire.

As a Foundation Trust we involve service users, carers, the public, staff and partner organisations
in the way that we are run and our future development. If you are interested in becoming a member
of our Foundation Trust please visit our website.

Our catchment area spans diverse communities, with over 100 first languages spoken. It contains
areas of great affluence as well as areas of much deprivation. We are committed to providing
services that meet the needs of the people who use them, and we actively encourage involvement
from local people who can help make a difference. We are constantly developing and working in
innovative ways to provide modern, dependable services in physical and mental health sectors;
primary, secondary and community services and in health and social care settings for all ages.

OUR VISION

Wellbeing for life:  We work in partnership with all who use our services to improve health and
wellbeing. Together we look at ways of improving an individual’s quality of life,
through high quality healthcare and personal support.

OUR VALUES

Compassion: Our staff will be led by compassion and embody the values of care set in our
Staff Charter.

Respect: We will respect and value the diversity of our patients, service users and staff,

to create a respectful and inclusive environment, which recognise the
uniqueness of each individual.

Empowerment: We will involve, inform and empower our patients, service users, carers and
their families to take an active role in the management of their illness and adopt
recovery principles. We will ensure our staff receive appropriate direction and
support, to enable them to develop and grow.

Partnership: We will work closely with our many partners to ensure that our combined
efforts are focused on achieving the best possible outcomes for the people we
serve.
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MANAGEMENT OF HARROW BOROUGH

Galil Burrell Harrow Borough Director

Dr Deepti Shah-Armon Harrow Clinical Director
Garikayi Teera Deputy Borough Director
Fungayi Useya Crisis Service Manager

Dean Ramijeet Community Services Manager
HARROW CATCHMENT AREA

Harrow is the 12th largest borough in London in terms of area, covering 5,047 hectares (50 square
kms). People in Harrow are, in general, healthier and live longer than the average for England and
London.

More than 50 per cent of Harrow’s population is from black, Asian and minority ethnic (BAME)
groups, making Harrow one of the most ethnically diverse boroughs in the country. The largest group,
after white, is Indian. The second most commonly spoken language is Gujarati. Harrow adult mental
health service provides a range of mental health services for adults across the age range within the
community and in hospital settings. These are integrated health and social care services.

Mental Health services in Harrow are evolving in line with the NHSE Long Term Plan (2019). Harrow
is committed to developing and embedding a Trauma-Informed Approach across our mental health
services.

MAIN DUTIES AND RESPONSIBILITIES
Clinical:

1. To provide specialist psychological assessment and formulation for service users of the
Harrow Adult Mental Health Services, interpretation and integration of complex data from a
variety of sources including psychological and neuropsychological tests, self-report
measures, rating scales, direct and indirect structured observations and semi-structured
interviews with clients, family members and others involved in the client’s care.

2. To formulate and implement plans for the formal psychological treatment and/or management
of a service user's mental health difficulties, based upon an appropriate conceptual
framework of the service user’s difficulties, and employing methods based upon evidence of
efficacy, across the full range of care settings.

3. To be responsible for implementing a range of psychological interventions for individuals,
carers, families and groups, within and across teams employed individually and in synthesis,
adjusting and refining psychological formulations drawing upon different explanatory models
and maintaining a number of provisional hypotheses.

4, To evaluate and make decisions about treatment options taking into account both theoretical
and therapeutic models and highly complex factors concerning historical and developmental
processes that have shaped the individual, family or group.

5. To exercise autonomous professional responsibility for the assessment, treatment and
discharge of service users whose problems are managed by psychologically based standard
care plans.

6. To integrate with the psychological formulation specialist knowledge of complex mental

health presentations.

7. To understand the impact of acute mental health presentations, and to offer appropriate
advice to the patient, carers and clinicians in the light of such understanding.

8. To provide specialist psychological advice, guidance and consultation to Harrow Mental
Health staff contributing directly to service user’s formulations and treatment plans.
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10.

12.

13.

To contribute directly and indirectly to a psychologically based framework of understanding
and care to the benefit of all service users, across all settings and agencies serving the client

group.

To undertake risk assessment and risk management for individual service users and to
provide advice to other professions on psychological aspects of risk assessment and risk
management.

To communicate in a skilled and sensitive manner, information concerning the assessment,
formulation and treatment of service users under their care and to monitor progress during
the course of both uni- and multi-disciplinary care.

To provide expertise, advice and support to facilitate the effective and appropriate provision
of psychological care by all members of the treatment team, where appropriate.

Teaching, training, and supervision:

1.

To receive regular clinical professional supervision from the Senior Clinical Psychologists
and, where appropriate, other senior professional colleagues.

To gain additional highly specialist experience and skills relevant to clinical psychology in
acute settings, as agreed.

To develop skills in the area of professional post-graduate teaching, training and supervision.
To provide supervision to other multi-disciplinary staff’s psychological work, as appropriate.

To provide clinical placements for trainee clinical psychologists, ensuring that trainees
acquire the necessary skills, competencies and experience to contribute effectively to good

mental health care and to contribute to the assessment and evaluation of such competencies.

To provide professional and clinical supervision of trainee and assistant clinical
psychologists.

To contribute to the pre- and post-qualification teaching of clinical psychology as well as other
disciplines, as appropriate.

To provide advice, consultation and training to staff working with the service user group
across a range of agencies and settings, where appropriate.

Management, recruitment, policy and service development:

1.

To contribute to the development, evaluation and monitoring of the Psychology service
operational policies and services, through the deployment of professional skills in research,
service evaluation and audit.

To advise both service and professional management on those aspects of the service where
psychological and/or organisational matters need addressing.

To facilitate and assist in Psychology service development and provision e.g. information
systems.

To manage the workloads of assistant and trainee clinical psychologists as well as more
junior qualified psychologists (for Band 8a posts) within the framework of the team/service’s
policies and procedures.

To be involved, as appropriate, in the shortlisting and interviewing of assistant/graduate
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6.

psychologists.

The post holder will be required to attend and contribute to the regular professional meetings.

Research and service evaluation:

1.

To utilise theory, evidence-based literature and research to support evidence based practice
in individual work and work with other team members.

To undertake appropriate research and provide research advice to other staff undertaking
research.

To undertake project management, including complex audit and service evaluation, with
colleagues within the service to help develop service provision.

IT responsibilities (other than those used for research):

1.

2.

The post holder will input and maintain appropriate computer and manual clinical records and
statistical data and provide this to the Senior Managers when necessary.

The postholder will engage in relevant computer and IT training as required.

General:

1.

To contribute to the development and maintenance of the highest professional standards of
practice, through active participation in internal and external CPD training and development
programmes, in consultation with the postholder’s professional and service manager(s).

To contribute to the development and articulation of best practice in psychology across the
service, by continuing to develop the skills of a reflexive and reflective scientist practitioner,
taking part in regular professional supervision and appraisal and maintaining an active
engagement with current developments in the field of clinical psychology and related
disciplines.

To maintain the highest standards of clinical record keeping including electronic data entry
and recording, report writing and the responsible exercise of professional self-governance in
accordance with professional codes of practice of the British Psychological Society and Trust
policies and procedures.

To maintain up to date knowledge of legislation, national and local policies and issues in
relation to both the specific client group and mental health.

To work flexibly and respond to service needs accordingly e.g. with regard to cover Service
Level Agreement arrangements

To be noted:

This is not an exhaustive list of duties and responsibilities, and the postholder may be
required to undertake other duties which fall within the grade of the job, in discussion
with the manager.

This job description will be reviewed regularly in the light of changing service
requirements and any such changes will be discussed with the post holder.

The post holder is expected to comply with all relevant Trust policies, procedures and

guidelines, including those relating to Equal Opportunities, Health and Safety and
Confidentiality of Information, clinical governance including research governance.
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PERSON SPECIFICATION

Job Title: Clinical/ Counselling Psychologist

ESSENTIAL DESIRABLE HOW
TESTED
Training & Doctoral level training in clinical or counselling Pre-qualification training and A
qualification | psychology or its equivalent, including qualifications in research
S specifically models of mental health, clinical methodology, staff training and/or
psychometrics and neuropsychology, two or more | other fields of applied psychology.
distinct psychological therapies and lifespan
developmental psychology as accredited by the Experience of using family/systemic
BPS. interventions.
Experience Experience of specialist psychological Experience of teaching, training All
assessment and treatment of service users across | and/or supervision.
the full range of care settings, including;
community, primary care and in service user Experience of the application of
settings. clinical or counselling psychology in
different cultural contexts.
Experience of working with a wide variety of
service user groups, across the whole life course, | Experience working as a clinical
presenting problems that reflect the full range of psychologist under supervision.
clinical severity including maintaining a high
degree of professionalism in the face of highly
emotive and distressing problems, verbal abuse
and the threat of physical abuse.
Knowledge Skills in the use of complex methods of Knowledge of the theory and practice | A/l
and skills psychological assessment, intervention and of specialised psychological
management frequently requiring sustained and therapies in specific difficult to treat
intense concentration. groups (e.g. complex emotional
needs, dual diagnoses, people with
Well-developed skills in the ability to communicate | additional disabilities etc).
effectively, orally and in writing, complex, highly
technical and/or clinically sensitive information to High level knowledge of the theory
service users, their families, carers and other and practice of at least two
professional colleagues both within and outside specialised psychological therapies.
the NHS.
Knowledge of legislation in
Skills in providing consultation to other relation to the service user group
professional and non-professional groups. and mental health.
Doctoral level knowledge of research Experience of working as part of a
methodology, research design and complex, multi-disciplinary team.
multivariate data analysis as practiced within the
clinical fields of psychology.
Evidence of continuing professional development
as recommended by the BPS.
Other Ability to teach and train others, using a variety of | Personal experience of mental health | A/l

complex multi-media materials suitable for
presentations within public, professional and
academic settings.

Ability to identify and employ mechanisms of
clinical governance as appropriate, to support and
maintain clinical practice in the face of regular
exposure to highly emotive material and
challenging behaviour.

challenges.

Experience of working within a
multicultural framework.

%%
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