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JOB DESCRIPTION

JOB DETAILS:
	Job Title

	Clinical Specialist Physiotherapy (includes Extended Scope Practice)

	Pay Band


	7

	Hours of Work and Nature of Contract

	37.5 hours worked flexibly over a 7 day period to meet service requirements

	Department

	HMP Berwyn, Wrexham

	Base
	HMP Berwyn, Wrexham


ORGANISATIONAL ARRANGEMENTS:
	Managerially Accountable to:


	Team Leader Physiotherapy for daily operational matters

	Reports to: Name Line Manager

	Advanced Practitioner  

	Professionally Responsible to:


	Associate /Clinical Operations Lead for the Service and ultimately Head of Physiotherapy



	Responsible for: 

· Development and delivery of high quality service within Physiotherapy  - 

· Assessment and management of complex patients

· Develop opportunities for practice which extends the scope of traditional Physiotherapy 

· Training and support of Physiotherapists and support staff to deliver high quality, evidence based service provision
· Governance arrangements within physiotherapy 


JOB SUMMARY

1. To take a clinical lead role in the assessment and treatment of patients where the caseload will comprise of mainly patients with highly complex presentations. This will be through highly specialist / extended scope clinical knowledge and application, audit, research and education. It will require liaison with a diverse number of multidisciplinary specialties and integrated working with other disciplines and agencies


2. To work as an autonomous, clinical highly Specialist Physiotherapist. To work with the Advanced Practitioner therapist to develop and deliver a high quality clinical service. Leading by example; provide a high standard of specialist assessment and treatment of patients. Using evidence based principles / current best practice and advanced clinical skills and clinical reasoning assess, plan, implement and evaluate interventions.
3. To work as an autonomous, extended scope practitioner, with an extended scope of physiotherapy practice to work within a team to deliver a clinical specialist service to patients referred to the prison service. This includes management of the patient from referral, attendance at prison service OPD and physiotherapy intervention under the supervision of the Clinical Lead for the Prison Service.
4. To develop competencies for clinical staff within the Prison service in order to assess; clinically reason and effectively treat routine cases and identify those with complex needs where support may be required. Support staff to develop skills to identify potential serious pathology in patients referred for Physiotherapy

5. To provide an ongoing rolling training programme and support package to develop appropriate knowledge and skills in the workforce within the Prison service  specialism and rotational staff base

6. To provide clinics for the further assessment of patients already referred to Physiotherapy that constitutes ‘highly complex cases’.  To advise on the management, investigation or onward referral of patients or to take on as part of own caseload

7. To seek opportunities to extend the scope of practice within the field supporting strategic direction of developing new roles that support medical practice. To develop skills required to deliver extended scope practice and apply to practice within the appropriate governance framework

8. The post holder will be required to use extended scope clinical skills such as prescription or potentially joint/ soft tissue injections / aspirations.

9. To provide strong clinical leadership in the provision of an effective, high quality, evidence based, Physiotherapy Service for Prison service patients. 

10.  Support the Advanced Practitioner to develop an audit schedule to review and continuously improve clinical practice and provide the necessary assurance and governance within the specialism.


11. Work in partnership with service users, other health and social care colleagues and services internal and external to HMP Berwyn, including NOMS staff as appropriate, to achieve the optimum health outcome for service users and contributing to reducing reoffending pathways.



	DDUTIES/RESPONSIBILITIES:
KEY RESPONSIBILITIES

Clinical

1. To be professionally and legally accountable and responsible for all aspects of professional practice including the management of patients in your care. To work within Health Board clinical protocols, procedures and guidelines and Professional Standards set by the HCPC and CSP. To have good working knowledge of national and local standards and monitor own and others quality of practice as appropriate

2. To support the delivery of the clinical service across BCUHB in a variety of locations according to service demands, delivering a high quality service in line with the clinical governance agenda

3. To undertake the comprehensive assessment and accurate diagnosis of patients, including those with highly complex presentations, using extended investigative, analytical and advanced clinical reasoning skills

4. To undertake physical treatments utilising highly developed manual skills, in-depth knowledge of pain sciences and the physiology of exercise, extended scope skills and an advanced understanding of the intricacies of communication with respect to the psychosocial predictors of poor outcome

5. To be a ready resource for expert clinical advice for physiotherapists across the service, other Allied Health Professions, medical and nursing staff as required

6. To manage clinical risk within own patient caseload and be instrumental, alongside the service managers, in managing the specific risk inherent in being first-contact practitioners

7. To produce comprehensive patient related reports for other disciplines or agencies relating to assessment findings and treatment outcomes

8. To be able to distinguish, in highly complex cases, between the strictly physical, physiological and pathological aspects of a presentation and confounding psychosocial factors.  To perform basic psychosocial assessment and manage / advise on the management of such factors or advise on appropriate onward referral

9. To link with other Specialist Practitioners within the clinical section, to include, Advanced Physiotherapy Practitioners, members of the clinical network group and physiotherapists, ensuring patients follow the most appropriate pathway of care

10. To take a key role in educating, teaching, supervising and assessing the performance of qualified physiotherapists and other members of the MDT; this will include work-based learning and formal presentations. To be a clinical educator for student Physiotherapists to graduate level

11. To initiate and undertake audit and research projects into specific areas of clinical practice and service delivery using a range of methodologies

12. To be responsible for maintaining legal, accurate and comprehensive patient treatment records in line with Trust’s and CSP Standards of Practice

13. To be aware of Health and Safety aspects of work place and be involved in implementation of policies including prompt reporting of incidences and ensuring that equipment used is safe

14. To develop and implement clinical policies, protocols and guidelines for the physiotherapeutic management of clinical specialty conditions within the framework of clinical governance, evidenced based medicine and best practice
15. To be responsible for the safe and competent use of all electrotherapy equipment, exercise equipment, patient appliances and aids used by patients. Ensure the assistant attains competency prior to use

Communication

1. To communicate effectively and appropriately with patients and carers, highly complex and sensitive information regarding diagnostics, pathology and prognosis to ensure understanding of the conditions and to do these using written or verbal methods as required. To facilitate patients attitudinal change towards their condition, thus encouraging health / function behavior

2. To articulate effectively the Physiotherapeutic perspective on a patient’s condition to medical colleagues and other members of the MDT and negotiate when various patient management options are available to ensure delivery of a coordinated approach

3. To involve the patient, relatives and carers in the planning and treatment programs and gain informed consent for clinical procedures where necessary

4. To maintain accurate and contemporaneous written records for all patient consultations and related work; include comprehensive progress and discharge reports to referrers

5. To promote the framework of the clinical specialist role within the Health Board and gaining support for the appropriate extensions of this role; this will maximize clinical efficiency and effectiveness

6. To be able to resolve verbal complaints where possible to diffuse potentially hostile situations and ensure all information relating to patients gained through employment with the Health Board is confidential

7. To be able to persuade and motivate patients with empathic and negotiating skills to comply and undertake their treatment programme, where there may be barriers to communication due to language, hearing loss, pain, fear etc. This may include information on long term permanent disabilities or chronic pain

8. To ensure that all information relating to the patient and / or staff gained through employment within the Health Board is confidential. Disclosure to any unauthorized person is a serious disciplinary offence

Professional Development

1. To be responsible for personnel continuous development by use of self –education, reflective practice via attendance at postgraduate courses, tutorials, peer reviews and specialist clinical network groups in order to maintain / update existing knowledge and to incorporate new trends and research as agreed in your personnel development plan and to maintain a CPD portfolio

2. To act as an expert resource for GP’s, GPwSI, Physiotherapy staff and other Health Professionals providing professional advisory support and training

3. To regularly supervise, educate and support more junior staff, medical professionals and other members of the MDT

4. To participate in the appraisal system as both appraiser/ appraisee and be responsible for fulfilling your agreed objectives and personnel development plan

5. To participate in the Clinical Supervisor programme both as a Supervisor and Supervisee

6. To follow CSP guidance related to working within one’s scope of practice, ensuring that when undertaking roles that validated training is completed and that on-going competency is assessed and validated in line with the Advanced Practitioner Framework

7. To undertake evidence based audits and assist in the development of service 

delivery and own clinical practice 


8. To assist in the development and dissemination of evidence based protocols and care pathways for all health care professionals working in and accessing the service, referring to local, national and professional guidance and strategy

9. To provide specialist advisory support and post graduate training in all aspects of the clinical specialty. Maintaining records of training provided, according to service and Health Board requirements

10.  Support the development and implementation of outcome measures within the  specialty

11. To be actively involved in the departments in service training through the delivery of presentations and through arranging external speakers as required 

12. To be actively involved in professional clinical groups such as the Prison service  clinical network group, journal clubs, peer review groups and other professional development activities.

13. To be responsible for the personal completion of all mandatory / statutory training as required by the Health Board and primary Care e.g. Manual handling, Fire Lecture 

14. To maintain registration with the Health and Care Professions Council (HCPC) and to work within the HCPC Code of Conduct and Chartered Society of Physiotherapy’s Rules of Professional Conduct and Standards of Physiotherapy Practice

Education and Training

1. To be responsible for maintaining own competency to practice through continuing professional development

2. To participate in the in-service education and learning programme (ISE) within Prison service. This will be completed by attendance at, and participation within, ISE programmes, tutorials, individual training sessions, journal club and peer reviews etc.

3. To ensure that educational opportunities are developed for the wider staff group (includes clinical specialist physiotherapists, other qualified and non-registered staff.)

4. To provide education, guidance and support to staff on therapeutic skills and knowledge and to assess and evaluate their capabilities in these domains within both Primary and Secondary Care.

5. To participate in education and training meetings related to Extended Scope Practitioner role i.e. medical team meetings, education with regional and national groups, clinical interest groups and external course/ conferences.
6. To use expert educational skills when teaching within education and training programmes.
7. To deliver presentations and represent the Health Board as required, these maybe to audiences outside the Health Board

Organisational

1. To provide specialist advice to Physiotherapy colleagues within the Health Board on the management of patients who have highly complex presentations. To undertake specialist training and teaching to medical colleagues, as well as other members of the MDT

2. To attend and contribute to all departmental meetings as appropriate. If requested; to lead departmental meetings in order to ensure effective exchange of information across the team and to coordinate service delivery

3. When appropriate to attend MDT meetings within the clinical section in collaboration with the team to identify clinical priorities and service development needs within specialist area that contributes to service development strategy

4. To be responsible for education and training of less experienced physiotherapists within the Health Board in order to ensure that the standard of practice in relation to the management of conditions is consistent

5. To maintain accurate documentation and producing written reports as required within a timely manner

6. To collect and submit appropriate monthly data and statistics for own case load, in order to ensure compliance with Health Board and WG reporting times

7. To be responsible for equipment used in Physiotherapy treatments and to adhere to Health Board/Departmental policies and guidelines. To ensure competency of self and assistant in its use

8. To be aware of and adhere to Health Board policies and procedures at all times and to be involved in their review as required and to work within HCPC and CSP codes and standards of practice

9. To report any adverse incidents to line manager immediately

10. The post holder is expected to be flexible in their approach and it may be necessary from time to time to support colleagues in other locations within the area in times of sickness etc

Security
1. To always be aware of security within the department and establishment, and work within the set guidelines to ensure that security is maintained in a manner sensitive to prisoners needs. 

2. Staff must ensure that they have an appropriate awareness of the Local Security Strategy (LSS) and in any event of uncertainty seek clarification from a Security Manager. 

3. Ensure that the department complies with the security requirements of the prison, the physical security of the environment and the safe custody of healthcare equipment in the department is maintained. 

4. Assume personal responsibility for the security of issued keys and radios. 

5. Participate in the dissemination of security information to all staff, ensuring you have access to, and attend the relevant security training and participate in meetings in regard to security. 

6. Support colleagues to respond to any situation or circumstance that might indicate a threat to security. 

Please note that any offer of employment will be subject to the successful receipt of enhanced DBS and prison vetting clearance.
Effort
1 The post will require frequent, sustained physical effort when delivering the treatment to patients who have complex and occasionally disabling physical conditions

2 To comply with the Health Board’s Manual Handling and local Therapeutic Handling Guidelines at all times

3 To demonstrate the ability to deal with potentially stressful and emotional situations. To deal sensitively with patients who may have high levels of anxiety and aggression caused by pain, fear, dementia or limited mobility

4 To be able to impart unwelcome news to patients, sensitively relatives or staff regarding limited expectation of rehabilitation

5 To occasionally work alone in the department with possible exposure to isolation, unpredictable situations and verbal or physical aggression

6 To be able to work in an environment, where the work pattern of prolonged concentration may be disrupted by frequent demands from patients, other staff members or the telephone

7 To support other team members when indicated in the management of challenging patients

8 To train to deliver joint and soft tissue injections, and aspirate synovial fluid, which involves being exposed to bodily fluids 

This list of duties is not intended to be exhaustive, but indicates the main areas of work and may be subject to change after consultation with the post-holder to meet the changing needs of the service.




GENERAL REQUIREMENTS

This post is subject to the Terms and Conditions of employment of the BCUHB

Competence

The post holder must be competent to undertake the duties described in this job description

Registered Health Professional

All employees of the Trust who are required to register with a professional body, to enable them to practice within their profession, are required to comply with their code of conduct and requirements of their professional registration.

Risk Management

It is a standard element of the role and responsibility of all staff of the Trust that they fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards.

You are to attend all mandatory / statutory training according to Betsi Cadwaladr University Health Board requirements.

Health and Safety Requirements

All employees of the Trust have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions.  Employees are required to co-operate with management to enable the Trust to meet its own legal duties and to report any hazardous situations or defective equipment.

All staff are reminded of their responsibilities as employees to take reasonable care of their own health and safety at work and of other persons who may be affected by their acts or omissions at work.

Confidentiality

All employees of the Trust are required to maintain the confidentiality of members of the public and members of staff in accordance with Trust policies.

 Flexibility Statement

The content of this Job Description represents an outline of the post only and is therefore not a final list of duties and responsibilities.  The Job Description is therefore intended to be flexible and is subject to review and amendment in the light of changing circumstances, following consultation with the post holder.

Date Prepared:

Prepared By:

Date Reviewed:

Reviewed By:


Agreed By:






Date:

Employee’s Name and Signature:

Agreed By






Date:

Manager’s Name and Signature:

PERSON SPECIFICATION
The knowledge to be measured in the minimum needed to carry out the full duties of the job to the required standards.  Qualifications should be used to provide an indicator of the level of knowledge required.  Training and experience is also a means of acquiring the knowledge required for a job such as on-the-job training, short courses and experience to an equivalent level of knowledge which should be specified.

NOTE:  Please do not use the number of years experience as this is potentially discriminatory and these will be returned.  It is essential that managers concentrate on the sorts of skills and qualities needed to fulfil the duties of the post.

	
	ESSENTIAL
	DESIRABLE
	METHOD OF

ASSESSMENT

	QUALIFICATIONS

Education/ Qualification


	Degree / Graduate Diploma in relevant therapy 

HCPC Registered

Obtained or working towards post graduate (Masters) qualifications 

Extended scope skills e.g. prescribing /injection therapy, or working towards

Able to demonstrate continuing professional development e.g. up to date, relevant CPD portfolio


	Membership of appropriate special interest group 

Management/ Leadership training

CSP member 
	Certificates/ CPD portfolio

	Experience
	Extensive experience working as a Senior Physiotherapist in clinical specialty

Experience of delivering clinical education in area of specialty

Evidence of teaching within post

Proven multidisciplinary working

Experience of audit


	Experience of lecturing externally

Involvement in research

Competency in extended scope practice in the specialism 
	Application Form

Interview

References

	Skills & Abilities
	Advanced clinical practice and clinical reasoning skills to specialist level

Able to critique research papers and implement relevant findings.
Able to give clear, concise written and verbal reports

Excellent communication skills, including the ability to process and share highly complex information in a confidential manner

Demonstrate professional independence

Ability to conduct professional affairs in a confident, assertive manner, using negotiating / influencing skills whilst maintaining excellent working relationships with all stakeholders

	Demonstrable presentation skills

Audit/ Research skills

Management/ Leadership skills

Delivery of extended scope practice
	Application Form

Interview 

References

	Knowledge
	Extensive specialist clinical experience and knowledge in relationship to specialty 

Evidence of recent study in relevant clinical area

Understanding of professional ethics and their application in practice

Demonstrate understanding & involvement of clinical governance and risk assessment

Broad knowledge of health legislation


	
	Application Form

Interview

References 

	Personal Qualities
	Able to undertake manual handling tasks in line with Health Board Policies

Able to sustain moderate to high level physical effort throughout the working day

Able to cope with a busy working environment, with periods of interruption throughout the working day

Excellent time management and organisational skills

Ability to prioritise own workload and that of the team

adaptive and creative

Ability to reflect and critically appraise own performance


	
	Application Form

Interview

References

	Other Relevant Requirements
	Clear vision of role/ commitment to specialty and department

Meet the travelling requirements of the post
Able to satisfy mandatory security clearance


	
	Application Form

Interview

Document Check
DBS/NOMs check


	The above will be assessed via Application form, Interview, Occupational Health and CPD file





Job Title:  Physiotherapist (Band 7)
	Organisational Chart
The Organisational Chart must highlight the post to which this job description applies showing relationship to positions on the same level and, if appropriate, two levels above and below.

Complete, add or delete as appropriate the text boxes below showing the organisational relationships.















Job Title:  Physiotherapist (Band 7)  


Supplementary Job Description Information

Please complete information on Physical Effort, Mental Effort, Emotional Effort and Working Conditions in order to assist the Job Matching process.

Physical Effort

This factor measures the nature, frequency and duration of physical effort (sustained effort at a similar level or sudden explosive effort) required for the job.  

Please ensure any circumstances that may affect the degree of effort required, such as working in an awkward position; lifting heavy weights etc. are detailed, such as:

‘Working in uncomfortable/unpleasant physical conditions; sitting in restricted positions; repetitive movements; lifting heavy weights; manipulating objects; kneeling, crouching, twisting; heavy duty cleaning; working at heights; using controlled restraint; driving as part of daily job - N.B.  Walking /driving to work is not included’

	Examples of Typical effort(s)
	How often per day / week / month
	For how long?
	Additional Comments

	The post holder is required to undertake predominantly clinical work. To undertake highly specialist assessments and manual techniques using appropriate therapy techniques and therapeutic handling skills to form diagnoses and/or establish impairments and disabilities. This includes making repetitive movements, manual handling and ‘manipulating’ patients and objects during assessment and treatment sessions
	D
	
	

	The post holder is required to drive potentially to different locations usually within 20 miles though on occasion. This involves long periods sitting in and driving a car.  Post holders will be expected to plan time effectively to optimise use of their time
	W
	
	

	The post holder is required to attend meetings for long periods of time. To represent the speciality at Health Board based working groups, presenting highly complex and potentially sensitive information and expert knowledge to those groups who may involve up to 20


	W
	
	

	The post holder is required to work at a work station which involves sitting for short periods of time on a daily basis, detailing clinical records or undertaking audits and occasionally completing reports
	D
	
	


Mental Effort

This factor measures the nature, level, frequency and duration of mental effort required for the job, for example, concentration, responding to unpredictable work patterns, interruptions and the need to meet deadlines.

Please identify the normal requirement to concentrate in the post and determine, how often and for how long it is required to concentrate during a shift / working day, e.g. :

‘Carrying out formal student assessments; carrying out clinical/social care interventions; checking documents; taking detailed minutes at meetings; operating machinery/equipment; carrying out screening tests/microscope work; carrying out complex calculations; carrying out non-clinical fault finding; responding to emergency bleep; driving a vehicle; examining or assessing service users/clients.
	Examples of Typical effort(s)
	How often per day / week / month?
	For how long?
	Additional Comments

	The post holder will undertake clinical sessions with mostly complex cases involving advanced clinical reasoning and support other staff with their case load providing advice to review and develop the clinical management plan
	D
	
	

	The post holder will carry out Supervision sessions and PDRs with Clinical staff 
	M
	
	

	The post holder will be asked to prepare reports on occasion which includes the analysis of statistics and carrying out calculations. This will require large amounts of time sitting at a work station
	M
	
	

	The post holder will need to check their e mails regularly throughout the day


	D
	
	

	The post holder will be required to work at an advanced level using a high degree of autonomy to provide therapeutic interventions
	D
	
	

	The post holder is required to drive to locations up to 20 miles but on occasion covering the whole of the BCUHB. This involves long times sitting in and driving a car, usually up to 2 hours but occasionally up to 4 hours in a day
	W
	
	

	The post holder is required to attend long meetings. This includes representing the specialty at inter-CPG forums, providing clinical information and contributing to the Clinical Network Group for example
	M
	
	

	The post holder must be able to work in an environment , where the work pattern of prolonged concentration is required but may be disrupted by frequent demands from patients, outer staff members or the telephone
	D
	
	


Emotional Effort

This factor measures the nature, frequency and duration demands of the emotional effort required to undertake clinical or non clinical duties that are generally considered to be distressing and/or emotionally demanding.  

Please identify how often the post holder has exposure to direct and/or indirect distressing and/or emotional circumstances and the type of situations they are required to deal with.  

For example,’ processing (e.g. typing/transmitting) news of highly distressing events; giving unwelcome news to service users/clients/carers/staff; caring for the terminally ill; dealing with difficult situations/circumstances; designated to provide emotional support to front line staff; communicating life changing events; dealing with people with challenging behaviour; arriving at the scene of an accident.’ N.B. Fear of Violence is measured under Working Conditions

	Examples of Typical effort(s)
	How often per week / month?
	For how long?
	Additional Comments

	The post holder will be required to resolve verbal complaints/ formal complaints as they arise and where possible to diffuse potentially hostile situations 
	W
	
	

	The post holder will be required to communicate effectively with patients and carer’s complex and sensitive information regarding diagnosis, pathology and prognosis


	D
	
	

	The post holder will be required to deal with stressful and emotional situations in relation to patients and staff
	D
	
	

	To deal with potentially stressful and emotional situations. To deal with patients who have high levels of anxiety and aggression caused by pain, fear dementia or limited mobility
	D/W
	
	

	To very occasionally work alone in the service/ department with possible exposure to isolation, unpredictable situations and verbal or physical aggression
	A
	
	

	To deal with anxiety of the environment and SECURITY procedures:

· To always be aware of security within the department and establishment, and work within the set guidelines to ensure that security is maintained in a manner sensitive to prisoners needs. 

· Staff must ensure that they have an appropriate awareness of the Local Security Strategy (LSS) and in any event of uncertainty seek clarification from a Security Manager. 

· Ensure that the department complies with the security requirements of the prison, the physical security of the environment and the safe custody of healthcare equipment in the department is maintained. 

· Assume personal responsibility for the security of issued keys and radios. 

· Participate in the dissemination of security information to all staff, ensuring you have access to, and attend the relevant security training and participate in meetings in regard to security. 

· Support colleagues to respond to any situation or circumstance that might indicate a threat to security. 


· Please note that any offer of employment will be subject to the successful receipt of enhanced DBS and prison vetting clearance.

	D
	
	


Working Conditions 

This factor measures the nature, frequency and duration of demands on staff arising from inevitably adverse environmental conditions (such as inclement weather, extreme heat/cold, smells, noise and fumes) and hazards, which are unavoidable (even with the strictest health and safety controls), such as road traffic accidents, spills of harmful chemicals, aggressive behaviour of service users, clients, relatives, carers.

Please identify unpleasant working conditions or hazards which are encountered in the post holder's working environment and establish how often and for how long they are exposed to them during a working day / week / month.  

Examples are – use of VDU more or less continuously; unpleasant substances/non-household waste; infectious material/foul linen; body fluids, faeces, vomit; dust/dirt; fleas/lice; humidity; contaminated equipment or work areas; driving/being driven in normal or emergency situations - *Driving to and from work is not included

	Examples of Typical Conditions
	How often per week / month?
	For how long?
	Additional Comments

	The post holder during clinical sessions will be carrying out patients assessment and treatment which involves being exposed to bodily fluids 
	D
	
	

	The post holder will be expected to drive between bases in BCUHB during inclement weather for up to 4 hours  in a day


	D
	
	

	The post holder will be using the VDU at the clinical work station and to respond to emails 
	D
	
	


CAJE REF:  2016 / 0579
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