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Job Description 
 

 
Job Title: 
 

Lead  Pharmacist – Emergency Admissions and Acute 
Medicine Service 

 
Grade: 
 

Band 8A 

 
Reports To: 
 

 
Principal Pharmacist Clinical Services  
 

 
Accountable To: 

 
Head of Pharmacy 

 
Job Purpose: 

 
• The post holders’ main base will be the Pharmacy Department of Warwick 

Hospital, the main base of the South Warwickshire NHS Foundation Trust 
(SWFT) 

• The primary role of this specialist post is to work closely with the ED Team 
to ensure patients receive a safe, cost effective high quality clinical service 
following medicines optimisation principles. 

• The post holder will be working independently with the A&E and Ambulatory 
and inpatients in medical admission areas. Ideally, the post holder will be 
independent prescriber with health assessment skills.   

• The post holder will be a specialist in acute medicine and the front door and 
will provide advice to Trust medical staff initiating and maintaining patients 
on relevant treatment. They will also work to ensure safe prescribing and 
practice is embedded within the Trust through developing and maintaining 
Policies and Guidelines, and auditing against these and national standards. 

• Work collaboratively with provider counterparts in the Coventry and 
Warwickshire locality and further afield with West Midlands Region.  
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Organisation Chart: 

 

 
 

 
Key Result Areas: 

 
Key Relationships: 
 

• Head of Pharmacy  
• Deputy Head of pharmacy and Medicine Safety Officer 
• Principal Clinical Service Manager 
• Service leads and Modern Matron Consultant medical staff and their teams. 
• Senior nursing staff.  
• Clinical pharmacists. 
• Senior technicians. 
• Ward technicians for the specialty areas served. 

 
Other senior healthcare professionals 

 
CRITICAL ACTIVITIES: 
 
Clinical Pharmacy 
 
The post-holder will be part of a team providing a clinical pharmacy service to the 
Trust and will be responsible for: - 
 
 
 
Emergency Admissions and Acute Medicine Service  
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• Work with the lead consultants, Doctors, ACP and nursing team’s emergency 
admission and acute medicine (including frailty patient admitted via the 
admission points in the hospital). To review, develop and maintain policies, 
guidelines and procedures to ensure safe and effective supply, storage, 
prescribing, administration and monitoring of medication.  Ensure policies and 
procedures comply with existing legal requirements, best practice, national and 
local guidelines and Health Care Commission Requirements. 

• As an expert practitioner, provide support and advice trust-wide to medical staff 
initiating, maintaining and monitoring patients, encouraging adherence to Trust 
acute medicine PGDs/guidelines/ policy. 

• Ensure accurate transfer of necessary information to GPs to enable 
continuation of treatment and prevent re-admission to hospital, including 
meeting all relevant requirements of the Area Prescribing Committee.  

• Proactively work with prescribers to ensure safe prescribing within the 
emergency admissions and acute medicine service and practice is embedded 
across the Trust.  

• To the management of End of Life and Palliative patients which come through 
the emergency admissions and acute medicine service to support the 
specialist palliative care team.    

• To support the eduction lead pharmacist develop and deliver education and 
training to junior doctors, nurses and pharmacists regarding prescribing, 
administration and monitoring. 

• Audit and monitor practice against national standards and Trust guidance to 
provide assurance to the Medication Safety Committee with regards to safe 
use of medicine within emergency admissions and acute Medicine Service 
setting across the Trust. 

• Educate and counsel patients regarding their therapies. 
• To develop and provide a comprehensive clinical pharmacy service for the 

patients in your areas a SWFT, attending ward rounds and multidisciplinary 
team meetings as required. 

 
General Clinical Service  
 
• To liaise with hospital colleagues and contribute to the provision of clinical 

pharmacy services at SWFT 
• To contribute to directorate work for all medical specialities    
• To advise on / recommend / adapt clinical treatment guidelines that have been 

produced locally or by national bodies e.g. NICE, NSFs, National Prescribing 
Centre, for use in the specialty area 

• To be a lead pharmacist in advising the Principal Pharmacist, and the Head of 
Pharmacy, on the strategic development of clinical pharmacy services to the 
designated specialist services. 

• Work with the ward based and dispensary pharmacy teams in the development 
of and maintenance of the Trust’s pharmacy services.  

• To ensure that safe systems of handling medicines are in place and that 
national guidelines and local protocols relating to medicines management are 
adhered to. 
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• To advise medical, nursing, other professional staff, managers and patients on 
any aspect of drug therapy or drug control as required or when considered 
necessary. 

• To maintain an awareness of current developments in pharmacy practice 
pertinent to the services, by liaising with relevant bodies, outside agencies, 
special interest groups and other pharmacists. To inform and advise senior 
pharmacy staff as appropriate. 

 
Governance  
   
• To work directly with the medicine Safety officer and principle pharmacist in 

addressing the pharmacy and medicines management governance agenda 
within the Trust relevant to their designated specialty 

• To represent Pharmacy on the Audit and Operational Governance group of the 
relevant division, in the postholder’s own right, or as alternate. 

• To undertake the reporting of medication incidents when necessary, according 
to the Trust’s Incident Reporting Policy, to assist other pharmacists in 
reporting, to investigate medication incidents as necessary, to provide senior 
pharmacist input to incident report forms and root cause analyses, and to 
recommend improvements and implement agreed actions. 

• As a registered practising Pharmacist with the General Pharmaceutical 
Council, the post-holder must undertake Continuing Professional Development 
CPD and meet the mandatory requirements. 

 
Operational Pharmacy  
 
• To contribute to duties as a clinical pharmacist to other wards in the Trust when 

necessary. 
• Supporting the assessment of medicines management competencies.   
• To deputize for senior pharmacy managers as required. 
• To liaise with the Senior Pharmacists for the allocation of staff, notably to 

negotiate staffing resource to provide cover of the specialist services in the 
postholder’s absence. 

• To participate in the provision of the total pharmaceutical service, including a 
contribution to dispensary rotas on weekdays, late duties, and public holidays.  
The department provides a 7 day pharmacy service and the post holder will be 
expected to work weekends on a regular basis 

• To participate in oncall service depending on service needs 
• To undertake routine duties within the dispensary as required, including 

supervising the work of junior pharmacists, pharmacy technicians and (senior) 
ATOs.  

• To assure the standards of pharmaceutical care provided to patients on 
designated wards, ensuring that a satisfactory level of pharmacy service is 
provided within the resources available. 

 
Education and Training 
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• The post holder will support the pharmacy department’s aspirations in 
achieving and maintaining the highest possible standards of clinical pharmacy 
excellence.  

• If agreed, to act as a Foundation Student Pharmacist tutor, or as a clinical 
coordinator for a post-graduate diploma student.  

• To provide clinical education and training to medical, nursing and pharmacy 
staff, both undergraduate and postgraduate, including tutoring and mentoring.  

• To supervise, contribute to and undertake research and audit projects in the 
specialty areas, particularly those concerned with the clinical and cost effective 
use of drugs, compliance with safer prescribing and drug administration 
policies, procedures and guidelines, and implementation of pharmacy service 
developments. To provide reports and present the audit findings within the 
Trust or to outside organizations or regional or national meetings where 
appropriate.  

• To support the Education and Training Lead Pharmacist to develop and 
maintain a training Programme for clinical pharmacists allocated to the 
specialty, and to develop and administer a competency assessment process 
to ensure the appropriate standards are achieved. To provide clinical 
pharmacy training for undergraduate pharmacy students, post-grad. diploma 
students, vacation students, pre-registration pharmacists (hospital and 
community-based) and hospital clinical pharmacists. 

 
Research 
 
• The post holder may undertake practice research and will support research 

and audit by students and others within the department 
 
Managerial Responsibilities  
 
• To provide short-term cover for colleagues during periods of leave. 
• To ensure that all Trust standards are maintained and monitored to improve 

the quality of care to all whom come into contact with services provided by 
South Warwickshire NHS Foundation Trust. 

• Every employee has a duty to take reasonable care of the health and safety of 
him/her and of other persons who may be affected by his/her acts or omissions 
at work, and to co-operate with the South Warwickshire NHS Foundation Trust 
to ensure that statutory and Trust regulations are complied with. 

• To participate in appraisals and personal reviews and work to achieve agreed 
set objectives. 

• To participate in appropriate training and development activities 
• To participate in team, professional and personal development activities and 

promote commitment to continuous development and improvement. 
• Ensure that all staff consciously review mistakes, complaints and 

incidents/near misses as well as successes to improve performance and the 
level of customer care. 

• All employees will have an organizational and individual responsibility towards 
safeguarding vulnerable adults, young people and children. Where employees 
are working with children, young people and families they have a responsibility 
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to cooperate in national safeguarding policy around early intervention activities 
appropriate to improving health outcomes.  

• As a major provider of health care, South Warwickshire NHS Foundation Trust 
operate a Smoke Free Policy by providing a totally smoke free environment to 
help aid patients’ recovery, promote health and wellbeing and minimize the 
risks of complications attributed to smoking tobacco and second hand smoke.  

• To abide by Infection Prevention and Control policies relevant to their area of 
work, and undertake the necessary level of training. This will be appraised 
through the KSF review process or other relevant professional review process. 

• To accept responsibility for the provision of effective infection prevention and 
control within the Trust in liaison with the Trust's Infection Control Team.   

• To act as a role model in applying good infection control practice and ensures 
compliance with all Infection Control policies. 

• To promote and demonstrate implementation of the Trust's Carbon 
Management strategy and policy, ensuring team members are fully aware of 
the policy and are contributing to this. 

         
General Responsibilities 
 
• At all times to comply with all policies of the Pharmacy Department and of the 

Trust to ensure the maintenance of professional standards and compliance 
with legal requirements. 

• At all times to maintain safe standards of work and a safe and appropriate 
environment as required by the provisions of the Medicines Act, the Health and 
Safety at Work Act, COSHH and waste disposal regulations. Any other 
requirements as may from time to time be placed upon the department 
including those of the MHRA. 

• To carry out any task appropriate to the post-holder’s training, experience and 
expertise, as may be required by the Head of Pharmacy  

• The following responsibilities relate to general support of the Head of 
Pharmacy, the Pharmacy department and the Trust. They are not 
responsibilities specific to the post-holder but areas in which, as a member of 
the department, the post-holder will be expected to make an input. 
 

Pharmacy Strategy 
 
• To suggest and support continuing service developments for inclusion within 

the Business Plan of the Pharmacy Department. 
• To maintain an awareness of current developments in pharmacy practice 

pertinent to the services, by liaising with relevant bodies, outside agencies, 
special interest groups and other pharmacists. To inform and advise senior 
pharmacy staff as appropriate future Strategies. 

 
Financial Management 
 
• To support and promote cost reduction initiatives within the service, including 

minimising wastage due to expired stock and participating in, and delivering, 
cost improvement programmes without affecting the quality of services 
provided. 
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• Undertaking Directorate work on drugs usage and costs, medicines 
management processes, and changes in practice 

• To horizon scan and advise on budget implications of new and developing drug 
therapies in the designated specialty areas. 

 
Quality 
 
• To make known to the Head of Pharmacy any circumstances that mitigate 

against safe standards of practice. 
 
Audit 
 
• To take part in the audit of any aspect of the department’s activity as may from 

time to be considered appropriate. Additionally, to assist the Medicine Safety 
Officer and Principal Pharmacists to take an overview of clinical audit and 
service evaluation activity within the department and ensure relevant projects 
are identified 

• Support research and audit by students and others within the department 
 
Teaching and Research 
 
• To participate in the continuing education and training of Pharmacists, 

Pharmacy technicians and other staff as appropriate and contribute towards 
training programmes initiated within the Trust/Department 

 
Personal Development 
 
The post-holder will: 
 
• Participate in a personal development review system, as required, to give and 

receive feedback/advice on personal development. 
• Be responsible for their continuing personal development to ensure that 

technical skills and competencies are maintained and developed. They will be 
expected to suggest courses, visits, etc. which will help them. 

• Be given opportunities to undertake tasks appropriate to their technical and 
managerial skills. These tasks may be identified by The Head of Pharmacy, 
line manager, Department or the post-holder and will be agreed as being 
appropriate by all parties. 

• The post-holder is expected to take an interest in the wider aspects of 
healthcare especially in relation to the client group with whom they work 

 
Communication (Staff with Supervisory/Managerial/Leadership 
Responsibility) 
 
• An integral part of the role of any manager or person with leadership 

responsibilities is to communicate effectively with their staff and colleagues. It 
is an expectation of this role that resources, and time will be allocated to 
communicate fully with staff and involve them in the decisions affecting them. 
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• Arrangements should be made to ensure that local and Trust-wide matters are 
communicated and discussed via appropriate means i.e., team meetings, 
written briefings etc. 

• To undertake further duties as appropriate following discussion with your line 
manager  

• To review your own work against your personal development plan 
• To attend and contribute to departmental meetings 
 
 

General Items: 
 
To provide short-term cover for colleagues during periods of leave. 
 
To ensure that all Trust standards are maintained and monitored to improve the 
quality of care to all whom come into contact with services provided by South 
Warwickshire NHS Foundation Trust. 
 
Every employee has a duty to take reasonable care of the health and safety of 
themselves and of other persons who may be affected by their acts or omissions 
at work, and to co-operate with the South Warwickshire NHS Foundation Trust to 
ensure that statutory and Trust regulations are complied with. 
 
To participate in appraisals and personal reviews and work to achieve agreed set 
objectives. 
 
To participate in appropriate training and development activities 
 
To participate in team, professional and personal development activities and 
promote commitment to continuous development and improvement. 
 
Ensure that all staff consciously review mistakes, complaints and incidents/near 
misses as well as successes to improve performance and the level of customer 
care. 
 
All employees will have an organisational and individual responsibility towards 
safeguarding vulnerable adults, young people and children. Where employees are 
working with children, young people and families they have a responsibility to 
cooperate in national safeguarding policy around early intervention activities 
appropriate to improving health outcomes.  
 
As a major provider of health care, South Warwickshire NHS Foundation Trust 
operate a Smoke Free Policy by providing a totally smoke free environment to 
help aid patients’ recovery, promote health and wellbeing and minimize the risks 
of complications attributed to smoking tobacco and second hand smoke.  
 
Ensure that the Trust Smoke Free Policy is adhered to and that staff, patients and 
visitors are signposted to smoking cessation services.  
 
Identify any appropriate support or interventions for staff to support their wellbeing. 
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To abide by Infection Prevention and Control policies relevant to their area of work, 
and undertake the necessary level of training. This will be appraised through the 
KSF review process or other relevant professional review process. 
  
To accept responsibility for the provision of effective infection prevention and 
control within the Trust in liaison with the Trust's Infection Control Team.   

  
To act as a role model in applying good infection control practice and ensures 
compliance with all Infection Control policies. 
 
To promote and demonstrate implementation of the Trust's Carbon Management 
strategy and policy, ensuring team members are fully aware of the policy and are 
contributing to this. 
 
This job description is subject to review at any time in consultation with the 
post holder. 

 

 
 

 


