The Improvement Manager is required for the provision of project management and quality
improvement of the Breast Family History Service for North East London (NEL). The role is
hosted at St. Bartholomew’s Hospital They will be responsible for identifying opportunities,
developing strategies and implementing the changes in conjunction with the wider MDT. This
requires a highly motivated individual able to demonstrate leadership and problem-solving
skills.

The successful candidate will also be responsible for providing accurate reports to internal
and external stakeholders on the progress of the project.

The post holder will lead on the extension of Genomics in the Breast Cancer department,
including improving access, identifying barriers, supporting education and training of the
MDT and externally for example local GP practices.

Providing exemplary leadership and management to the family history team, ensuring all
their development and practice needs are met.

The Improvement manager will also play a fundamental role in support the delivery of the
Trust Quality Strategy. The post holder will work within the larger Cancer CNS team and
have close working relationships with the Breast Multi-Disciplinary Team, Breast Family
History Consultant Clinical Lead, Consultant Breast Surgeons, Breast Clinical Nurse
Specialists, Clinical Genetics Department, Screening Units, the Oncology Department, the
Gynaecology Department and Primary Care. This post managing more junior members of
the family history team.

The post holder will work within the established programme governance structure to ensure
consistency of monitoring and reporting at both work stream and portfolio level.

This role would well alongside a clinical role. Discussions about the capacity for clinical
activity should take place with the line manger following successful appointment.



